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Job Description


Job Title:

Health Promotion Officer

Salary:

£20,000 per annum (pro rata) 
Hours:

37 hours per week 
Reports to:

SILS Team Lead
Location:

Solihull base/s and home working where appropriate 
Job Purpose

Working under supervision and direction the post holder will provide pro-active community and organisation based promotion and marketing of the Solihull Lifestyle Service (SILS). The focus will be to build relationships with referrers and increase community referrals to the service in line with agreed targets and outcomes. 

The post holder will plan and organise their schedule and workload, with direction from the Service Lead, and report back to the Service Lead. 

The post holder will have experience and knowledge in arranging and running events that promote wellbeing in the community.
Duties and Responsibilities

1. To actively promote the SILS service to new and existing partners and referral agencies.  
2. To ensure contact details and details of agreements reached are communicated to the appropriate advisors to ensure ongoing engagement and level of service is provided. 
3. To familiarize self with any developments of the service in order to actively and accurately promote the service within networks.   
4. To research and network with organizations to see what groups are already in progress and how the service can maximize group work.  
5. To source venues and resources to assist in running group sessions within the community.
6. To liaise with relevant stakeholders to develop links within the community.

7. To be prepared to undergo any relevant training in relation to the post e.g. RSPH, Risk Assessment Training.
8. To contribute to the organisation and management of community events under the direction of the Service Lead

9. Ensure promotional materials are up to date and that supplies are fully stocked

10. To support the delivery of community events and sessions where needed and as directed

11. With support from the Communications and Marketing Manager and SILS Lead, support the engagement of target and current audience on our social media platforms to increase activity

General
· Report to Line Manager on work load, progress and results

· Manage own time and resources

· Prioritise workload in liaison with  Line Manager
· Participate in supervisions and learning activities
· Participate and contribute to team briefings and team meetings

· Any other duties as agreed with Line Manager, commensurate to the post
· To understand and work within appropriate professional boundaries.
Health and Safety
· Take reasonable care for the Health and Safety of yourself or other persons who may be affected by your act or omissions.

· Co-operate with the Company to comply with any Company safety rule and/or any duty or requirement imposed under legislation or relevant Codes of Practice.

· Maintain safe and clean conditions in your working area according the Company’s housekeeping standards.

· Work in accordance with information and training provided.

Equal Opportunities
· It is the responsibility of each employee to abide by the Company’s Equal Opportunities Policy.

Duties Explained:
Line Manager:
Signature

   Date:  



Name 



Employee:
Signature

   Date:  



Name 



(Signed copy to be placed in Personnel File)
	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA
	HOW MEASURED
	COMMENTS

	Qualifications/

Training


	· Heath and wellbeing related Qualification such as Health trainer, Wellbeing advisor, Community worker or similar

	· Community development
	· Application Form

· Certificates


	

	Experience


	· Demonstrable experience of offering health and wellbeing programmes to the community
· Experience of working with disadvantaged people 

· Planning, delivering group activities
· Managing and appropriately articulating your workload to Snr MANAGER/S in order to reach job related targets

· Experience of sourcing and building sustainable links with partners and referral organisations


	· Experience of implementing community events

· Experience or working towards Sales and/or performance related targets
	· Application Form

· Interview


	

	Special

Knowledge/Skills


	· IT Literate
· Excellent communication and listening skills

· Ability to develop relationships at all levels

· Good Organisational skills
· Commitment to personal development

· Have an understanding of health inequalities and its affects on communities

· Able to show initiative and sound judgment 

· Utilizing business  social media platforms to engage and increase work related traffic


	· Awareness of barriers facing the Service Users accessing the service.

· Demonstrate and articulate passion for addressing health inequalities


	· Application Form

· Interview
	

	Disposition/

Attitude


	· Excellent interpersonal skills

· Be a good team worker
· Excellent timekeeper
· Able to prioritise
· Have a positive/outgoing attitude

· Demonstrate energy and enthusiasm
	
	· Interview

· References
	

	Special

Conditions
	· Able to work flexibly

· Eligibility to work in the UK
· Satisfactory DBS disclosure
· Committed to Equal Opportunities
· Good  Literacy skills


	
	· Documents from List 1 or List 2

· References

· Interview
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